
 
 
 
 
Starting July 1, 2011 all Saint-Gaudens Residential Hardware 
returned for defective parts and/or workmanship will be honored 
by our lifetime warranty.  Any product shipped direct to the 
consumer or customer will be repaired or replaced, but have a 
$15.00 shipping and handling fee.   
 
Please see our “Warranty” below. 
 

Saint-Gaudens Warranty 
Saint-Gaudens Bronze Hardware by Trimco warrants its solid 
bronze hardware and accessories to be free of defects in materials 
and workmanship for the life of the product.  All the internal 
mechanisms, including but not limited to latches, cylinders, etc., 
are guaranteed for the life from the date of sale to the original user.  
Patina finishes applied to our bronze product are known as a 
“living finish”.  This means the finish will evolve with time, touch, 
climate, etc.  Because the product will be exposed to a variety of 
conditions, we warrant the finish of our products for one year.  
Saint-Gaudens shall not be held liable for any indirect, special or 
consequential damages, including but not limited to accident, 
misuse, abuse or improper installation.  Saint-Gaudens will assume 
no liability for any labor charges, freight, postage, or handling 
expense relative to the return, removal, or reinstallation of any 
product.  Any Saint-Gaudens Bronze hardware product that is 
returned to us, accompanied by a proof of purchase, and is found 
by Saint-Gaudens to be defective in materials or workmanship will 
be repaired or replaced.  This warranty is the sole and exclusive 
remedy. 
 
All Saint-Gaudens locks are shipped with a standard 2-3/8” latch 
bolt.  A 2-3/4” latch is available at the cost of $15.00 plus C.O.D. 
charges.   
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